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Becoming Intercultural: Inside and
Outside the Classroom
In today's increasingly interconnected world, intercultural competence is no longer a
desirable skill—it's a necessity. Whether you're aiming for global citizenship, career
advancement, or simply a richer personal life, understanding and appreciating
diverse cultures is paramount. This article explores how we can cultivate
intercultural understanding both within the structured environment of the classroom
and in the vibrant tapestry of everyday life outside of it. We’ll delve into the practical
benefits, effective strategies, and challenges involved in becoming truly intercultural.
Key areas we'll explore include cross-cultural communication, global
citizenship education, cultural sensitivity training, diversity and inclusion,
and intercultural dialogue.

The Benefits of Cultivating Intercultural
Competence
Developing intercultural competence offers a wealth of personal and professional
advantages. On a personal level, it fosters empathy, broadens perspectives, and
enriches your understanding of the human experience. It allows you to build
meaningful relationships with people from different backgrounds, enriching your
social life and expanding your worldview. This enhanced understanding extends
beyond personal connections; it allows for more nuanced interpretations of global
events and fosters a greater sense of global citizenship.

Professionally, intercultural competence is highly sought after in many fields. In an
increasingly globalized marketplace, businesses require employees who can
effectively communicate and collaborate with individuals from diverse backgrounds.
The ability to navigate cultural nuances, resolve conflicts sensitively, and build trust
across cultures is a significant asset, leading to improved teamwork, increased
innovation, and stronger international partnerships. This makes intercultural skills a
significant factor in career advancement and employability.
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Cultivating Intercultural Understanding Inside the
Classroom
Formal education plays a crucial role in fostering intercultural competence. Many
educational institutions incorporate global citizenship education into their
curricula through various methods:

Multicultural Curriculum: Integrating diverse perspectives and voices into
lesson plans across subjects, not just in dedicated "culture" classes. This might
involve studying historical events from multiple viewpoints, exploring literature
and art from around the world, or using case studies that highlight cultural
differences.
Language Learning: Immersion in another language provides valuable
insight into a different culture, enhancing understanding of its values,
communication styles, and worldviews.
Interactive Learning Activities: Role-playing scenarios, simulations, and
debates that explore cultural differences and encourage students to consider
perspectives beyond their own.
Guest Speakers and Cultural Events: Inviting individuals from diverse
backgrounds to share their experiences and perspectives can enrich the
learning environment and offer firsthand insights.
Collaborative Projects: Assigning group projects that require students to
work with individuals from different backgrounds fosters teamwork and
intercultural communication skills.

Furthermore, cultural sensitivity training workshops can be beneficial, helping
students to develop self-awareness, identify their own biases, and learn effective
strategies for communicating across cultures.

Extending Intercultural Learning Beyond the
Classroom
While the classroom provides a structured environment for learning about different
cultures, true intercultural competence develops through active engagement outside
of academia. This requires intentional effort and a commitment to continuous
learning. Here are some effective strategies:

Travel and Immersion: Experiencing another culture firsthand, even for a
short period, offers invaluable learning opportunities. This allows for direct
observation of cultural norms and practices, challenges preconceived notions,
and fosters empathy.
Engaging with Diverse Communities: Participating in community events,



Becoming Intercultural Inside And Outside The Classroom

Becoming Intercultural Inside And Outside The Classroom
3

volunteering, or joining cultural organizations provides opportunities for
interaction with individuals from diverse backgrounds.
Seeking out Diverse Media: Consuming media from various cultural
sources—books, films, music, and news—broadens perspectives and provides
insights into different ways of life.
Active Listening and Observation: Paying attention to nonverbal cues,
communication styles, and social interactions within different cultural contexts.
Seeking Feedback: Actively soliciting feedback from individuals from
different cultural backgrounds about your interactions and communication
style allows for continuous improvement and refinement of intercultural skills.
Developing Self-Awareness: Reflecting on your own cultural background
and biases is crucial for effective intercultural communication.

Overcoming Challenges in Becoming Intercultural
Developing intercultural competence isn't without its challenges. Cultural
misunderstandings, prejudice, and biases can hinder progress. It requires consistent
effort, self-reflection, and a willingness to confront one's own preconceived notions.
One significant challenge is overcoming ethnocentrism, the tendency to view one's
own culture as superior. This requires active learning and a commitment to
recognizing the validity and value of different cultural perspectives. Furthermore,
navigating the complexities of intercultural communication, including different
communication styles and nonverbal cues, requires practice and patience.

Conclusion: Embracing a World of Difference
Becoming truly intercultural is a lifelong journey, not a destination. It requires a
continuous commitment to learning, self-reflection, and active engagement with
diverse cultures both inside and outside the classroom. By embracing the
opportunities for growth and understanding, we can foster a more empathetic,
inclusive, and interconnected world. The benefits, both personal and professional,
are undeniable. By actively cultivating cross-cultural communication, engaging in
intercultural dialogue, and promoting diversity and inclusion, we can create a
society that celebrates its rich tapestry of cultures and benefits from the wisdom and
insights they offer.

FAQ: Frequently Asked Questions about Becoming
Intercultural
Q1: Is it possible to become truly intercultural without extensive travel?

A1: While travel can greatly enhance intercultural understanding, it's not a
prerequisite. Through engaging with diverse communities locally, consuming



Becoming Intercultural Inside And Outside The Classroom

Becoming Intercultural Inside And Outside The Classroom
4

international media, and participating in intercultural activities, individuals can
significantly develop their intercultural competence without extensive travel. The
key is active engagement and a genuine desire to learn.

Q2: How can I overcome my own cultural biases when interacting with
people from different backgrounds?

A2: Recognizing that you have biases is the first step. Actively listen to and learn
from others, seek feedback on your interactions, and reflect on your own
assumptions and prejudices. Read literature and watch films that challenge your
perspectives and seek out opportunities to interact with individuals from diverse
backgrounds.

Q3: What are some practical tips for effective cross-cultural
communication?

A3: Be mindful of nonverbal communication, as gestures and body language can
vary significantly across cultures. Practice active listening, paying close attention to
what the other person is saying, both verbally and nonverbally. Be patient and avoid
making assumptions. Clarify any misunderstandings immediately. Learn a few basic
phrases in the other person's language.

Q4: How can I incorporate intercultural learning into my everyday life?

A4: Seek out diverse media (books, films, music from various cultures), engage with
cultural events in your community, strike up conversations with people from different
backgrounds, try new foods from different cultures, and learn a new language.

Q5: What role does empathy play in becoming intercultural?

A5: Empathy is crucial. It allows you to understand and share the feelings of others
from different cultural backgrounds, even if you don't fully understand their
experiences. Empathy fosters understanding, compassion, and builds bridges across
cultures.

Q6: How can I deal with intercultural conflict effectively?

A6: Approach conflict with a willingness to understand the other person's
perspective. Practice active listening, and seek clarification when misunderstandings
arise. Avoid making accusations or generalizations. Try to find common ground, and
seek mutually acceptable solutions.

Q7: Are there any resources available to help me improve my intercultural
skills?



Becoming Intercultural Inside And Outside The Classroom

Becoming Intercultural Inside And Outside The Classroom
5

A7: Yes, numerous resources are available, including online courses, workshops,
books, and articles focused on intercultural communication and cultural sensitivity
training. Many universities and organizations offer intercultural programs and
resources.

Q8: How can I assess my own level of intercultural competence?

A8: Self-reflection is key. Consider your comfort level in interacting with people from
diverse backgrounds, your awareness of your own biases, and your ability to
effectively communicate across cultures. Seek feedback from others, and utilize
online assessments or questionnaires designed to measure intercultural
competence.

Becoming Intercultural: Nurturing Global
Competency Within and Beyond the Classroom
Walls
Our rapidly interconnected world demands a new standard of understanding:
intercultural competence. This isn't merely about knowing different cultures; it's
about developing the skills and outlook to successfully navigate interactions across
diverse populations. Becoming intercultural is a path, one that commences within
the structured setting of the classroom but expands far past its confines, modifying
how we interact and engage with the world.

Inside the Classroom: Laying the Foundation

Formal education plays a pivotal role in developing intercultural understanding.
Effective intercultural education programs mustn't simply offer facts about different
cultures; instead, they encourage critical reflection, foster empathy, and question
preconceived notions.

This can involve a spectrum of methods. Comparative studies of literature, history,
and social structures from different regions present insights into diverse worldviews.
Interactive projects, such as simulations of intercultural encounters, allow students
to practice their abilities in a safe and managed setting. Employing diverse teaching
materials, including multilingual resources and primary accounts, moreover
enhances learner understanding.

Importantly, the classroom should be a space where diverse viewpoints are
respected, where dialogue is promoted, and where constructive disagreement is
seen as an opportunity for learning. This demands instructors to model intercultural
skill themselves, intentionally searching opportunities to widen their own awareness
of diverse cultures.
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Outside the Classroom: Expanding the Reach

The classroom is merely the beginning point. Truly becoming intercultural demands
actively engaging with diverse communities outside the academic environment. This
might entail taking part in community programs, contributing time to groups that
support diverse groups, or merely developing a deliberate effort to interact with
people from different backgrounds.

Studying a new language is a powerful way to submerge oneself in another culture
and build a deeper respect for its subtleties. Exploring to new places, observing
different customs and traditions personally, substantially elevates intercultural
awareness. Furthermore, participating with diverse media, such as movies, novels,
and music, can widen perspectives and develop empathy.

Practical Benefits and Implementation Strategies

The benefits of becoming intercultural are many. In the career world, intercultural
competence is extremely appreciated. Individuals who can successfully
communicate and cooperate between cultures are better suited to succeed in
international businesses. Moreover, intercultural understanding fosters acceptance,
reduces prejudice, and fosters stronger, more united communities.

To successfully implement intercultural education, educational institutions and
educational courses should integrate intercultural competence into all elements of
the curriculum. This necessitates educator development and the creation of
supportive policies that encourage inclusivity and value diversity.

Conclusion

Becoming intercultural is not a destination; it's a lifelong path of developing,
modification, and awareness. By consciously interacting with diverse cultures both
inside and outside the classroom, we can develop the abilities and outlook needed to
navigate our increasingly interconnected world with assurance, understanding, and
regard.

Frequently Asked Questions (FAQs)

Q1: Is intercultural competence only important for those working
internationally?

A1: No. Intercultural competence is increasingly relevant in all aspects of life, even
within one's own community. Diversity is a reality in most societies, and
understanding different perspectives improves communication and collaboration in
all settings.
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Q2: How can I start developing intercultural competence if I haven't had
much exposure to other cultures?

A2: Start with accessible resources – books, films, online articles, podcasts. Engage
in conversations with people from different backgrounds. Learn some basic phrases
in another language. Even small steps can make a big difference.

Q3: How can teachers create more inclusive classrooms?

A3: Teachers can integrate diverse perspectives into their curriculum, use inclusive
language, create opportunities for student collaboration across cultural backgrounds,
and actively challenge biases and stereotypes.

Q4: What role does empathy play in becoming intercultural?

A4: Empathy is crucial. Understanding and sharing the feelings of others from
different cultural backgrounds fosters better communication and reduces
misunderstandings, building stronger relationships.
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